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SUPPORT FOR GENERAL PRACTITIONERS BEING INVESTIGATED 
FOR A COMPLAINT OR POSSIBLE UNDERPERFORMANCE 

It is generally recognised that investigation for possible underperformance or having a complaint made against you and the ensuing follow-up, whatever your level of experience, is very stressful. Since this can make you feel very isolated and undermined, we feel that it is important that you know as soon as possible that you don’t have to do this on your own. A range of different types of help is available from the profession to support you as an individual, through this challenging time. To this end we have asked the LHBs to send out this letter when they first make contact with you, along with the PCSS booklet, and a further copy of this letter if they write to you again. 

There are two areas of support that you may wish to consider using, depending on your needs and circumstances:- 

Support with Contractual Issues 
You may wish to contact the Secretary to Morgannwg Local Medical Committee as follows: 
Name: Dr Ian Millington Address: Suite G1, Britannic House, Llandarcy, Neath, SA10 6EL 
Phone: 01792 815954 Email: morgannwglmc@btconnect.com 
for confidential advice and support if you are having problems in relation to your GMS Contract, matters relating to your Practice, Partnership difficulties or other professional issues. The LMC Secretary is also able to attend any meeting in relation to the above as your “friend” and will be able to provide information, offer advice and ensure that correct procedures are followed. 

Support with Personal Issues :
This is provided by the Primary Care Support Service which is an independent, service funded by the Welsh Assembly Government. Since its launch in March 2006, we have been providing confidential direct access counselling, support and education to GPs, community pharmacists and general dental practitioners throughout Wales. If you would like more information about the PCSS, please visit the website at: www.primarycaresupport.wales.nhs.uk 

We hope you will consider using any of the services available if you feel it would help to support you through this emotionally demanding and often exhausting experience. 



Dr Sue Elliston                                                                                                Dr Ian Millington 
Director PCSS                                                                                                Secretary to Morgannwg LMC

